
 

 
 
Worried about paying your rent during the Coronavirus? Angry at how the 
government is failing renters? You’re not alone. Get in touch and get involved 
with collective action by filling out this form : 
https://londonrentersunion.org/c19rentcrisis/ 
 
Join the London Renters Union for £4 per month. It’s free if you don’t have an 
income at the moment: https://londonrentersunion.org/join/ 

 
Updated 3 April 2020 

 
Questions and answers 
 
 
I’m worried I won’t be able to pay my rent this month because of Coronavirus. 
What should I do?  
 
Ask for a rent reduction or suspension. 
 
You should work out what you can afford to pay in rent once you have met your 
basic needs such as food and medicine. You could start by offering what you can 
afford to pay. 
 
We’ve got a template email at the bottom of this Q&A that you can edit for your 
own situation.  
 
Some of our members have already had a good experience talking to their 
landlord to ask for a reduction in their rent.  
 
The government has announced a three-month mortgage holiday for all landlords 
whose tenants are experiencing financial difficulties due to coronavirus - there 
are no excuses for landlords to not pass this on to tenants.  
 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/join/
https://www.gov.uk/government/news/complete-ban-on-evictions-and-additional-protection-for-renters
https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/c19rentcrisis/


 

It shouldn’t be left to landlords - who profit from our need for somewhere to live - 
to decide whether or not to show us compassion. We’ve demanded the 
government suspend all rent payments during the coronavirus, meaning that 
renters won’t be left acquiring huge debts during this time. 
 
If you haven’t already, j oin the union , get in touch and let us know how it goes - 
renters are joining forces so we can fight for better rights and build our power 
together. Read more about the steps we’re taking together in the answers below.  
 
I’ve asked my landlord for a rent suspension or reduction but they’ve said no, 
or been unresponsive. What should I do now? 
 
If you’re in touch with an agency, try to speak directly to your landlord. You have 
the legal right to know who your landlord is and their address. 
 
If you haven’t already, join the London Renters’ Union. Membership starts from £4. 
If you’re not currently earning an income you can join for free. Once you’ve joined:  
 

● We can write to your landlord on your behalf. Fill out the form on our 
member solidarity page  to request a letter to your landlord.  

● Get in touch via our member solidarity page  and we’ll support you to write 
to your MP to ask them to intervene and raise the issue in parliament on 
your behalf.  

● You will be able to vote in LRU decisions, including what tactics we can use 
next as a union to push the government to suspend rent for the duration of 
the Covid-19 rent crisis. 

● If you sent the email as an individual and not a household, take the time to 
talk to other housemates or family members you live with. Try to get them 
onside and try writing a joint letter or email together.  

● Share your story on social media using the hashtag #SuspendRent. Upload 
a video or an image if you can!  

 
 
Do estate agents or landlords have the right to ask me to prove that I’ve lost 
income?  
 
It’s up to you to decide whether you feel comfortable sharing that kind of 
information with your landlord or estate agent. Landlords and agents aren’t 
legally obliged to provide a rent reduction or suspension so going along with their 
requests might make it more likely that they give you one. We’d be interested to 
see copies of any requests like this that landlords or agents are making.  
 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

http://londonrentersunion.org/join
https://londonrentersunion.org/member-solidarity
https://londonrentersunion.org/member-solidarity
https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/c19rentcrisis/


 

We’re hearing that estate agents are being particularly unhelpful. If you feel like 
your estate agent is being unhelpful, you have the legal right  to ask for the name 
and address of your landlord and to write to them directly.  
 
I’ve lost my income. What government support is available right now?  
 
The government has announced increases to housing benefit and universal 
income and an 80% income guarantee for some workers.  
 
There are still lots of people who don’t qualify for this extra support but it is worth 
checking out what you are  entitled to.  
 
Check what benefits and sick pay you may be entitled to and find out how to apply 
them via Citizens Advice and Turn2Us.  
 
We’re demanding that the government ends the five-week wait for Universal 
Credit, experienced by claimants between the time of application and the time of 
first payments.  
 
Can we all go on rent strike?  
 
The London Renters Union is currently focused on pressuring the government to 
suspend all rent payments, halt all evictions and use the 22,000 empty homes in 
London to house the homeless.  
 
Things are moving really quickly. If the government continues to refuse to provide 
protections for renters, huge numbers of us will soon simply be unable to pay 
rent. We’ll have to take action. We’re currently in the process of planning 
collectively and we’ll be emailing members about how they can get involved with 
planning that. 
 
The law in the UK is rigged in favour of landlords. But imagine what could happen 
if we all took collective action. If you’d like to help make it happen, join the union 
and get in touch: londonrentersunion.org/join. We’ve also set up this form to 
gather renters' situations in the Coronavirus crisis, as well as the potential for a 
collective response. 
 
Can my landlord evict me if I don’t pay my rent in full?  
 
Your landlord has to give you the proper notice (normally a Section 21 or Section 8 
notice) and then go to court to get a possession order. There are lots of steps that 
the landlord has to follow, and they often make mistakes that delay the process. 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

https://england.shelter.org.uk/legal/security_of_tenure/basic_principles_security_of_tenure/Information_about_a_landlords_identity
https://www.citizensadvice.org.uk/benefits/coronavirus-check-what-benefits-you-can-get/
https://www.turn2us.org.uk/get-support/Benefits-and-Coronavirus-Sickness
http://londonrentersunion.org/join
http://londonrentersunion.org/join
https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/c19rentcrisis/
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You do not have to leave your home until your landlord has got a possession order 
from a court.  
 
The government has announced new legislation and regulations meaning you are 
now entitled to 3 months notice and has suspended all court action until the end 
of June.  
 
Usually, if you are in 8 weeks of rent  arrears, a court is likely to grant the landlord 
possession of the property. Under this new legislation, landlords will not be able to 
start proceedings to evict tenants until at least the end of June. Even once the 
courts are working normally again, the eviction process often takes several months .  
 
Your landlord can only start possession proceedings at the end of the 3 month 
notice period stated on a valid Section 21 or Section 8 notice. You can legally stay 
in your home until the day the court bailiffs are authorised to come to evict you. If 
you get a Section 21 notice, check that it is valid . We can help members of the 
union with this. 
 
If your landlord tries to change the locks or use force to remove you themselves, 
this counts as illegal eviction. Take video of your landlord’s actions so you can get 
compensation.  
 
If you or someone you know is facing eviction: London Renters Union can offer 
support in different ways, and we have successfully stopped or delayed evictions 
by non-violently(resisting/frustrating/obstructing) getting in the way of  bailiffs. 
This ‘eviction resistance’ can buy more time for people to stay in their homes 
beyond the eviction date given by the court. 
 
For more information about the evictions process, check out page 8 of our renters 
rights guide  and  this Shelter page.  
 
 
 
 
 
 
 
 
 
 
 
 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

https://www.gov.uk/guidance/government-support-available-for-landlords-and-renters-reflecting-the-current-coronavirus-covid-19-outbreak
https://england.shelter.org.uk/housing_advice/eviction/section_21_eviction/how_to_check_a_section_21_notice_is_valid
https://england.shelter.org.uk/housing_advice/eviction/section_21_eviction/how_to_check_a_section_21_notice_is_valid
https://londonrentersunion.org/wp/wp-content/uploads/2019/05/LRU-member-support-booklet-v1.pdf
https://londonrentersunion.org/wp/wp-content/uploads/2019/05/LRU-member-support-booklet-v1.pdf
https://england.shelter.org.uk/housing_advice/eviction/eviction_notices_from_private_landlords
https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/c19rentcrisis/


 

My landlord says I am a lodger. What are my rights?  
 
If your landlord lives in the same property as you and if you share a kitchen and 
other common spaces with them, you might be a lodger.  
 
Unfortunately, the government’s recent temporary ban on evictions does not 
apply to lodgers. However, your landlord still has to give you ‘reasonable notice’ 
before they evict you. Reasonable notice is at least as long as how often you pay 
your rent (if you pay your rent monthly, reasonable notice is at least one month). 
Reasonable notice also has to end either on the day that you pay your rent or the 
day before. Read more here. It is also a criminal offence for your landlord to try to 
remove you with force. 
 
If your landlord does not live with you, you are probably not a lodger, even if your 
landlord says that you are. (This also applies if your landlord did not live with you 
at the beginning of your occupancy.) Your landlord cannot take away your rights 
just by saying you are a lodger. You probably still have the same protections as 
other private renters and are protected by the government’s eviction ban. 
 
My landlord wants to put the rent up. Do I have to start paying more?  
 
There are legal steps and rules regarding when a landlord can increase the rent. 
Normally they will have to give you reasonable notice, and can’t increase your rent 
more than once a year without your agreement. If you don’t agree with the rent 
rise, do not pay the new amount, as this will be seen as you ‘agreeing’. You can 
find out more in our renters rights handbook.  
 
If you are worried because your landlord is trying to raise your rent, and want 
more information, join the union and get in touch: londonrentersunion.org/join .  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

https://england.shelter.org.uk/legal/security_of_tenure/notices/notices_excluded_occupiers#2
https://londonrentersunion.org/wp/wp-content/uploads/2019/05/LRU-member-support-booklet-v1.pdf
http://londonrentersunion.org/join
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Template letter to send to your landlord  
 
Dear X 
 
We're watching developments about COVID-19 very closely and are, as you might imagine, 
really concerned. We rely on our wages to pay our rent and we’re going to be earning much 
less over the coming months.  
 
[add more details about your work/wage situation - make it as personal as you feel 
comfortable to.]  
 
There are plenty of landlords who are worried about the containment of Covid-19 and are 
therefore allowing their tenants to suspend rent payments at this time. The advice from 
public health experts is that as many people as possible need to stay at home - and not 
go out and seek non-essential work - in order to successfully contain the virus, reduce the 
number of people dying and to ensure that the health service that we all rely to survive, 
isn’t completely overwhelmed.  
 
Recently published Government guidelines state that as part of our “national effort” to 
respond to the COVID-19 outbreak it’s “important that landlords offer support and 
understanding to tenants who may start to see their income fluctuate” and that this 
should “include accept[ing] a lower level of rent” . It also states that “where tenants have 
difficulty paying rent over this period, we ask that landlords do not issue a notice seeking 
possession, particularly given that the tenant may be sick or facing other hardship due to 
COVID-19”. 
 
As you will have heard, the government has announced a three month mortgage holiday 
for all landlords whose tenants are experiencing financial difficulties due to coronavirus - 
so that they can pass this “holiday” on to their tenants. With millions of renters across 
the country in a difficult position, the government and the National Residential Landlords 
Association are asking landlords to show compassion. For these reasons, we kindly 
request a suspension of payments until the situation improves. 
 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876500/Consolidated_Landlord_and_Tenant_Guidance_COVID_and_the_PRS_v4.2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876500/Consolidated_Landlord_and_Tenant_Guidance_COVID_and_the_PRS_v4.2.pdf
https://londonrentersunion.org/c19rentcrisis/
https://londonrentersunion.org/c19rentcrisis/


 

[You should work out what you can afford to pay in rent over the next 3-6 months 
once you have met your basic needs such as food and medicine. You could start by 
offering what you can afford to pay.] 
 
We hope, for ourselves and for everyone's sake, that life becomes more stable as soon as 
possible. Until then, it seems all we can do is be pragmatic, avoid panic, and support each 
other as best we can. We hope you can consider this. Do let us know if speaking on the 
phone would be helpful. 
 
Looking forward to hearing your response. 
Best wishes from us all 
 

Let us know what’s happening  you! Get in touch and get involved with collective action by 
filling out this form: https://londonrentersunion.org/c19rentcrisis/ 

https://londonrentersunion.org/c19rentcrisis/
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