RENTERS

Peer support toolkit

London’s housing system is built for the rich which means laws are written in favour of
landlords. On our own it can sometimes feel impossible to solve the issues we face. But
what we can do together today is help each other understand our rights and our options.
This toolkit will support members in a peer support group to understand our
rights and aid a member facing housing issues to find a next step they can take.

All members with housing issues are encouraged to come back to the next peer
support space to keep on working with other members on their issue if they need
further support.

How to use this toolkit:
e Introduce yourselves to each other, then follow each step one by one.
e Try to fill out sections 1-3 in 20 mins. You will need at least 30 mins to go through
the peer support resources (bit.ly/Iru-peer-support) and work on next steps.
e Often the housing issues we face as tenants are multiple and intersecting. It may
be worth prioritising the most urgent ones first.

1. Contact details

Full name

Phone number

Email address

Address and postcode



http://bit.ly/lru-peer-support

2. Understanding your rights

a. ldentifying the issue and the type of tenancy
The rights you have depending on the type of issue you're facing and the type of
housing you live in. If your landlord hasn’t followed the rules, you might be due for some
compensation or they might not be allowed to evict you.

What type of issue are you facing?

[J Disrepair [J Homelessness
[J Deposit [J Rentrise
[J Eviction [J Other

[J Inegal eviction or harassment

Tenancy type?

[J Assured Shorthold Tenancy (private) [J Secure tenancy (Council)
[J Licence [J Assured tenancy (Housing Association)
[J Lodger [J Other

[J Temporary accommodation

b. Sharing a summary of the issue
Having a summary of the situation our member is facing is useful for others who will
debrief following the branch meeting.

What are the main issues you are facing? What has already been done to address
them? Are there other organisations involved? When did the problem start?




What is the outcome the member would like?

3. What leverage do you have?

Finding leverage means finding points of weakness in the power holder that we can use
to our advantage.

Who is the power holder? Often this is a landlord but there may be a letting agent or

a council involved too. They will have the power to give us what we want. What do we
know about them?

What are your rights as a tenant in this situation? While our rights as tenants are
weak, knowing them means we can hold our landlords to their legal responsibilities.
Look at the Info Sheets in the Peer Support folder for more information
(bit.ly/lIru-peer-support).

Who are your people? Landlords have power over us but often our power as tenants

comes from our friends, family and people in the wider community who we can call on
to support us when it matters.



http://bit.ly/lru-peer-support

4. Thinking through next steps
The aim of a peer support group is to provide our members with clear next steps they
can take themselves outside of a meeting. We often don’t have the capacity to follow
up with members outside of meetings. You might decide that some of those next steps
can be taken today collectively within the peer support space.

Instructions:
e Talk with people in your group about the housing issue that you have identified,
rights and work out the next steps.

e If we can work on the next step today by writing a letter or making a phone call,
we’ll do that together now.

What next steps were taken today? Look at the Info Sheets in the Peer Support
folder for some suggestions (bit.ly/Iru-peer-support).

What next steps will the member take outside of this meeting? This could include
coming back to a future peer support space. Make sure the member has a copy of
these they can refer to after the meeting.

Who was in the breakout group?



http://bit.ly/lru-peer-support

Additional notes




Optional: Getting support from another organisation, a

lawyer or the council

These extra optional questions might be useful if you're facing homelessness or might
need a lawyer.

QUESTION ABOUT ] Issue 1
SIGNPOSTING ] Issue 2
J Issue 3
If facing homelessness: [J have serious health issues:
Does anyone in the
household have any of [J disabled

these characteristics? [J have dependant children living with them

[J pregnant
[J are 16 or 17 years old

To work out if "priority OJ facing domestic violence

need” for a homeless

application. 0 elderly
Do you know if you’re [J Yes
eligible for legal aid? J No

[J Unclear

You can usually qualify for legal aid if you get any of:
universal credit (UC), income support, income based
jobseeker's allowance (JSA), income related employment
and support allowance (ESA), pension credit guarantee

If you do not get any of these benéefits, you could still get
legal aid if: you earn less than £2,600 per month and have
less than £8,000 savings.

More info here:

https://england.shelter.org.uk/housing_advice/eviction/leg
al_aid_and_free_legal_advice



https://england.shelter.org.uk/housing_advice/eviction/legal_aid_and_free_legal_advice
https://england.shelter.org.uk/housing_advice/eviction/legal_aid_and_free_legal_advice

