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Welcome to the London Renters Union

Thank you so much for joining us! We’re setting up this union because we believe 
that together we’re powerful and that together we can transform the housing system. 
We’re so glad you’ll be a part of that too. 

We all know that London’s housing system is broken. The housing market is stacked 
in favour of landlords and investors, who pile up wealth at our expense. Millions of 
people are trapped with high rents and poor living conditions. Yet all over London, 
we see luxury developments springing up that none of us can afford to live in. It’s 
time to get organised and shift the balance of power back towards renters. 

The union has been founded by activists from housing groups across London. We 
started developing our first branch in Newham in early 2018, and more branches will 
follow soon, representing and organising with renters across the city. Our aim is to 
unite London’s 3 million renters and win better housing for everyone. Here’s how we 
plan to do it: 

Community - We’re growing a city-wide community of renters who speak with a 
united voice and take collective action. 

Solidarity - No London Renters Union member is alone when they face housing 
problems.  We support each other and we stand up the landlords and estate agents 
who exploit us. 

Campaigning - We’re building power to organise around specific housing strug-
gles, and to campaign locally and across London to challenge the rigged housing 
system and those who profit from it.

We’re learning from the combined experience of housing activists, our founding 
members, and renters on the doorstep.  As we grow, our members will collective-
ly take decisions about our demands and campaigning priorities. As a democratic 
organisation we’ll shape the union together. We really hope that you can get involved 
in this process with us.

This booklet is a brief introduction to how the union works, our aims and values, and, 
most importantly, how you can get involved. We are very excited to be starting on 
this journey with you - to transform this city!  

In friendship and solidarity, 

Amina, Jacob and the whole London Renters Union community
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Rent is too high, tenancies are too short, evictions are too 

easy, disrepair is too common. 

Together we are powerful: we can improve housing for 
ourselves, our families and our friends.



The London Renters Union is a new 

organisation that aims to: 

1. Transform the housing system. We want to fundamentally alter the balance of 
power between renters and landlords so that the private rented sector provides 
viable places to live. We want a housing system in which everyone has access to 
an affordable, secure and decent home. We want houses to be held in common, 
and not treated like financial assets. 

2. Realise a future where London is a place for everyone. We want a city in 
which it is easy to find a decent home, where everyone has more free time, where 
migrants and working class people aren’t pushed to the fringes of the city, and 
where no one has to suffer evictions or homelessness.

3. Build a mass, democratic, members-led union that is truly representative 
of London’s renters and their diversity and that continuously works to challenge 
oppression, both inside and outside of the union. 

4. Create a radical mass community in which we care for each other and contrib-
ute towards broader transformational change in society.

We exist to organise and represent renters that are not currently organised or repre-
sented. This will mainly, although not exclusively, consist of private renters, as well as 
those excluded from the private rented sector.

Why we need a renters union in London

London’s housing system is broken

Is your rent too high? You’re not alone. By 2025 a majority of Londoners will be pri-
vate renters. In London we face the highest rents in Europe and we typically spend 
two-thirds of the average income on rent. are now spending two-thirds of the aver-
age income on rent. One in five of us who rent have serious hazards in our homes. 
Many of us live with the threat of eviction, while laws are written to suit landlords 
and investors who profit from the current system and pile up wealth at our expense.
 
Millions of us are trapped with high rents, poor conditions and the very real possi-
bility of being made homeless, while luxury developments spring up all over London 
that none of us can afford to live in. 

The housing crisis is at the centre of our 

unequal and insecure society 

Given that rents are so high, it’s no surprise that over a million renters in the capital 
are living in poverty. Renting also makes it difficult to stay securely in one place. 
And homelessness in London has now hit a record high: eviction and rent rises are 
its biggest causes.  All of this hits migrants and working class people the hardest.

We cannot rely on politicians

While housing and renting are becoming more high profile issues, the government 
and local councils have so far proved unwilling to fix the housing crisis themselves. 
Those in power are doing nothing to change this situation. Given that more than 
123 MPs are also landlords, maybe that’s no surprise. At a national and local level, 
politicians favour developers, landlords and the wealthy, letting landlords go unreg-
ulated while renters are faced with overpriced, poor quality housing and little legal 
protections to challenge landlords. 

We need a collective voice

While homeowners and landlords are represented by powerful lobbying bodies, 
private renters have had no collective voice until now. The precarious position of 
renters  makes it difficult for us to challenge our landlords and our conditions alone. 
While charities offer vital support, they are often unable to do more than make the 
situation faced by some individuals a bit more bearable. A renters union can 
empower its members and help us to get organised. 
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Right across Europe, renters unions exist for renters to represent themselves, and 
have won lower rents, longer tenancies and better rights. In other cities across the 
UK, renters are coming together. We can do the same in London. 

Together we are powerful

Imagine what could happen if renters join forces. If we are organised, we can build 
a community, share knowledge and support each other in day to day problems with 
our homes and landlords. We can organise locally to stop evictions. We can stand up 
to letting agents and landlords and pressure local government on specific issues. We 
can capture media attention, make demands, win campaigns on specific issues and 
achieve big changes to laws and policies. 

Why start in Newham?

• Newham is one of the boroughs worst affected by the housing crisis and many 
London-wide problems are particularly severe in the borough. Thirty-nine per 
cent of Newham households are private renters and rent costs on average 66% 
of their income. 

• These rising rents are a large factor in why more than 60,000 Newham residents 
are struggling with debt. Despite landlords in Newham requiring a license to let 
out their homes, half of them fail to declare their income. 

• The homelessness rate in Newham is the highest in the country. 

• With more languages spoken than almost any other borough in the UK, it also 
has the fastest growing migrant population in London - we can help them get 
organised.

 

The London Renters Union will grow from our local successes in housing organising 
to build real power across the city and transform the housing system as a whole. 

Our values

The union belongs to its members 
We are controlled by every one of our members. Every single member has a say and 
we take decisions collectively and democratically. Every member is encouraged to 
bring new ideas and suggestions.

We are a community   
We support and stand up for each other in our housing struggles and look after one 
another as people. We value everyone’s contribution, from the people making the tea 
to the people on the picket line.

No one kept down   
We recognise the forces like racism, sexism and homophobia that some of us are 
harmed by and some of us benefit from. We want to create a community that recog-
nises and challenges this oppression and exploitation. We take responsibility for how 
we behave towards one another and support one another to challenge discrimination 
and treat each other better.

The power is in our hands  
We have power when we come together. We support one another and share our 
skills, knowledge and time to find solutions to the problems we face.

Always listening, always learning 
We all have something to learn. We all have something to teach. We listen and learn 
from one another to build our power and take control of our lives. We aim to create a 
kind, understanding community where members feel able to express themselves and 
and raise questions or concerns in a supportive atmosphere. 

Taking action, building power 
We use different types of collective action to build our power as renters and win. 
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How we work 

Branches 

Branches are the key unit of the union. Every London Renters Union member is 
automatically a member of a branch. Branches carry out union organising and 
campaigning in a particular London borough or area. Each branch has regular 
meetings where we support each other with the housing problems we face and plan 
actions and campaigns. Getting involved in your branch is a great way to help build 
the London Renters Union and meet other members. 

We are currently building our first branch in Newham and hope to have branches 
across the city by the end of 2018. We don’t have a central leadership that makes all 
the decisions. Instead, branches can take democratic decisions about what to focus 
on and and what actions to take. Branches also have a say about what direction they 
want to be taken by the union as a whole. 

Meetings, events and socials

As well as regular branch meetings, we also organise regular events about specific 
topics or things that the union is working on collectively. For example, if we’re 
organising a protest or action, we might organise a specific meeting to plan it and 
make banners and placards together. We also organise regular social events. Luckily, 
there are some amazing cooks in the London Renters Union!

Campaigns

As the union grows, we want to organise campaigns on specific issues in different 
parts of London, as well as London-wide campaigns. Our campaigning priorities will 
be decided by our membership. 

Actions

We want to organise creative protest actions that help individual members with 
housing problems or pressure those in power to make decisions in the interests of 
renters. We can organise a range of different actions, from protests calling out estate 
agents mistreating their tenants, to flash mobs at government ministries. 

Member support

As members of the London Renters Union, we support each other with the housing 
problems we face, whether it’s rent being too high or being put up, a landlord that 
refuses to make repairs, or whether we’re facing eviction. We provide emotional 
and practical support to each other, and help each other to stand up to landlords or 
estate agents, whether that’s by writing letters or organising a protest at their offices. 

Door knocking and street outreach

Nothing beats a face to face conversation. We regularly organise street stalls and 
door knocking sessions, where we spread the word about the London Renters Union 
and listen to people describe the housing problems they face. 

Trainings

We hold regular trainings and skill sharing days so we can all gain the knowledge 
and skills we need to organise effectively. Topics covered include organising skills, 
housing rights and door knocking training.

Member assemblies

We will hold at least one all-member assembly each year, which is the highest 
decision making body of the union, and is an opportunity for us to learn from each 
other’s experiences and celebrate and build our community. We will also hold regular 
member forums where we come together to discuss, make plans and hang out.  

Working groups

The work of the union is supported by a number of working groups that any member 
can join. 

Outreach - reaching as many people and organisations as we can and developing 
branches.

Member support - developing resources so we can get better at supporting each 
other to stand up to landlords and estate agents.

Communications - making printed materials and managing our website and social 
media. 

Finance - managing our money and budgets.

Fundraising - writing funding applications, running fundraisers. 

Process & structure - developing the union’s structures and ways we work 
together.  
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You are not alone. Getting support with your 

housing situation

Millions of us in the UK have had to deal with serious issues in our rented homes. 
The problems we face include disrepair, damp, the threat of eviction and having our 
deposits stolen for no good reason. Many of the laws about housing are 
written in the interests of landlords, and some landlords are abusive and 
threatening. We often feel alone and uninformed when facing our housing 
issues. This can make it difficult for us to stand up to landlords and estate agents.  

We believe that together we can overcome these problems. We’re not an 
advice service, but we support each other to address our housing problems and to 
stand up to landlords and estate agents. There’s power in a union and acting together 
makes it more likely that renters will win – that we’ll get that vital repair made or get 
that deposit back. Member support at the heart of our union and we believe that 
doing it well will help us to build our collective power.

What is our member support process?

• If you’re facing an issue such as a stolen deposit or a disrepair issue and want 
support from the union in addressing the problem, the first thing you should do 
is attend your local branch meeting.

• At a branch meeting, we’ll look with you at what your options are for resolving 
your situation. This might involve more research or writing a letter. In some cases 
it might be appropriate to plan an action shaming your landlord. 

• It’s always up to you what steps we support you to take.

• We mainly support each other at meetings, but don’t worry if it’s totally impossi-
ble for you to make the next meeting. We’ll do our best to make sure you’re not 
alone.  

To find out when your next branch meeting is and to get support from other London 
Renters Union members, email hello@londonrentersunion.org or call or text 07729 
044081.

The important thing to remember is that you’re not alone and you’ve done 
nothing wrong – together, we can take on landlords and win!

Consensus decision making

We aim to make all decisions in meetings and at assemblies by consensus. That 
means that all members should be okay with the decision we are making. If it isn’t 
possible to reach consensus, a vote will be taken. A decision can only be made by 
vote if two thirds of the people present agree with it. 

Coordinating group

The coordinating group is made up of two representatives of each of our branches 
and working groups and three members directly elected by the whole membership. 
Its role is to support development of new branches, manage staff, uphold the values 
of the union, implement the decisions of all member assemblies and make decisions 
in between those assemblies.
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8 ways you can  get involved

This is an ambitious project, so we need lots of help to make it happen. In order to 
win big, we need the union to grow big! New members are always welcome, whatev-
er your skills or experience.

As we build the first branch in Newham and prepare to launch London-wide, here are 
some ways that you can get involved: 

1. Live in Newham? Join the Union

People who live in Newham can join the union by going to...

https://londonrentersunion.org/newham-join/

2. Live outside of Newham? Join a local group or help set one up

As well as building our first full branch in Newham, we’ve also set up local groups 
in different parts of London that are helping renters to organise and planning the 
launch of more branches across the city. Email hello@londonrentersunion.org to be 
put in touch with the local group closest to you, or maybe we could work together to 
set up a group in your area. 

3. Spread the word 

We need to get the word out that the London Renters Union is launching. Spread the 
word on social media. Sign up for updates on our website https://londonrentersun-
ion.org/ follow us on facebook @LondonRentersUnion and Twitter @LDNRentersUn-
ion.

Help others find out at your community group, workplace, place of worship or 
school. Email hello@londonrentersunion.org and we’ll post some leaflets, posters and 
stickers for you to put up. 

4.Come doorknocking with us to build our first branch in Newham

Knocking on people’s doors and running street stalls are vital ways we build the 
union. It’s how we find out about the housing problems in our communities and 
tell people about the union. It’s a great way to meet other members of the London 
Renters Union and have interesting and meaningful conversations with people in your 
community about housing. 

5. Volunteer as a Local Organiser

Become a certified trained organiser to help develop relationships with and between 
members, recruit people to join and help develop branches. We ask our local organ-
isers to spend roughly 2 hours per week to help build the union.

Become a certified trained organiser to help develop relationships with and between 
members, recruit people to join and help develop branches. (Roughly 2 hours/week 
time commitment)

6. Share your skills

Do you like to draw and do illustrations? Are you a whizz in the kitchen? Maybe 
you’re a singgner or a musician? Are you able to help run events or run childcare at 
our meetings? If you’ve got a specific skill you’d like to share then please do get in 
touch! 

7. Help with research, and other admin tasks

There’s loads of ways you can help from home if you can get online. From research 
about estate agents to helping us work out which parts of our communities have lots 
of renters, if you like finding things out online we’d love to hear from you. 

8. Join a working group 

Working groups are made up of London Renters Union members who support a par-
ticular area of the union.

Being in a working group is a great way to support the work of the union on an 
ongoing basis. Any London Renters Union member can join a working group. 
 

If you want to get involved

If you want to get involved with any of the above or have other ideas of how you 
could help, email us at  hello@londonrentersunion.org 

11 12



Contact us
 

Email - hello@londonrentersunion.org
Instagram - #londonrentersunion
Twitter - @LDNRentersUnion
Facebook - facebook/londonrentersunion
Website - londonrentersunion.org

Version 1.0 - published April 2018

13 14




